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Overthe last twoyears,how many ofyou
beentold by referral sourceghat their
patientis not readyfor palliativecare,

or that their patient mlghtV|eW|t as

givingup?



Reframing can create
breakthroughs.
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Some Ingredients of a
Successful Social Movement

" Impassioned and motivated populace set
INto motion

" Language and messaging that signals
consistency, reliability, and clarity

© Persuasion

Palliative Care



The Sweet
Spot of
Persuasion

Audienc Benefits

Differentiation
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a ¢ K IS Belgnificantamount of pushbacko usingthe term
hospiceat all In deflnln% palliativecare.Althou hgeogﬁl_ehavev
positivefeelingsabout osplc%[t equatesin L LdbinBs@a
deathand d}/lng. Thigssomethingto stay awayfromin
definingpalliativecareas it agdd<o the misperceptiorthat it is
synonymousvith end-of-lifeOIF NB X €

a L 0 inportdntitodcéhveypalliativecareis not terminal
liInesscarebut insteadseriousilinesscare(e.g, Palliativecare
ISappropriateat anyageandat anystagein a serious iliness,
andcanbe providedalong withcurative treatment).Thisis
necessaryto help furtherdifferentiate palliativecarefrom
hospiceandend-of-life O NB ®E€



Evidence-Based Definition and Key
Messages 1 Your True North

(SourceCAPC/ACSANPublic OpiniofResearclsurveyConductedoy PO3011)

Palliative care Is specialized medical care for people with serious
linesses. This type of care is focused on providing patients with
relief from the symptoms, pain, and stress of a serious iliness.
The goal is to improve quality of life for both the patient and the

family.

Palliative care is provided by a team of doctors, nurses and other
specialists who work with a patient's other doctors to provide an
extra layer of support. Palliative care is appropriate at any age
and at any stage in a serious illness, and can be provided

together with curative treatment.
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Key Messages
for Physicians

(Source: CAPC/ACS-CAN Public Opinion Research Focus Groups, Conducted by POS 2011

r The palliative care team supports frontline
physicians by devoting time to intensive family
meetings and patient and family counseling.

It supports treating physicians by resolving
guestions and conflicts between families/patients
and physicians on achievable goals for care.

It supports treating physicians by providing
expertise in pain and symptom management.
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NPr oxlohwotryd s o
can be dangerous.

So,try not to repeatthe verywords
that leadto confusion!
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Social
Marketing 101

D o ndefine something by what it's not. The audience
will remember the inaccurate wordy o u oying to

distinguish from:
The Press is not the enemy.

(audience remembers The Press and enemy) Vvs.

Actually, The Press protects the truth.
(audience remembers The Press and protects truth)
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The Coverage We
D o n\&ant

(NEWS CENTER) -- Palliative care Is a
specialty that focuses on improving the quality
of life for someone suffering from a serious,
life-altering iliness. Hospice care falls under that
umbrella, but that is specifically to deal with
people who are dying.
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What We Learned
About Imagery in 2011

Gt 20 Sy Al [fpatien®/familds]fisoNGEe most
compellingvisualsto usein advertisingand with
palliativecaretalking pointsto be those whicldepicta
patient, their family,and apalliativecaredoctor or nurse
working together.

V Visuals should shothe patientandfamily
feelingpositiveand happyabouttheir care.

V Visuals needb showthat palliativecareis providing
supportandrelief for familiesand patientswith

serioush f f vS a3 oé _
14 y Cq pC Palliatie Care



What do you
notice 1 or not
notice?

When you're living
withaseriousillness,
quality of life counts.

Support PCHETA to help patients live better.
The PCHETAbillincreases access to palliative care—a team-based approach designed to help manage pain

PATIENT
and other symptoms, explain treatment options, and ultimately give patients more control over their care. OU%(()% T(IJ(I)TNUFE

Passing the bill could improve quality of life for millions of Americans. Learn how at patientqualityoflife.org.
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Palliative care sees the person beyond the cancer treatment. it gives the patiant contral. It brings trainad
spacinlists togathar with doctors and rurses in a taarmrbasad approach to manags pain and other symptoms,
explain trestmant cpticns, and improve quality of lids during sericus ilness. Pelistive care is al about trasting
the patient as well as the disaass. It's a big shift in focus for health care dakvery—and it works.

Support pelfiative care legislation (H.R. 1220, S. 641 & H.R. 1666).
Bring quality of life and care together for the millions of families facing cancer.

8 all about treating

-

B the patient as
@ well as the

Sease.
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nNPal canetsees e person
beyond the cancert r eat me |

amother

= Palliative care sees the person beyond the cancer treatment: kgfvu the
patient control. kt brings trained specialists together with doctors and

i - o o T ‘w nurses in a team-based appreach to manage pain and other symptoms,

Ps;e:aluv:v:ar:g:ﬁ hipﬁgsmﬁm It gves = m?s'ﬂan—d mh;o;‘wnm"ﬂﬂd Lu] explain trestment options, and improve quality of life during serious illness.

explain treatment options, and improve quality of lite during sencus iliness. Paliative care is all about treating /| Palliative care is all about treating the patient as well as the disease.

the patient as well as the disease. It's a big shift in focus for health care delivery—and it works. acscan.org It's a big shift in focus for health care delivery—and it works.

‘Support palliative care legisiation {H.R. 1339, S. 641 & H.R. 1666). Bring quality of life and care together for the milllons facing cancer.

Support palliative care legislation (H.R. 1339, S. 641 & H.R. 1666).
Bring quality of life and care together for the millions facing cancer.




In a Recent Study of Caregivers,
These Images Tested the Best.

(Conducted by POS, 2016, Total Combined 1st, 2nd, 3rd Choice Images)

G [ 2 sodpart, happiness,
compassionponding,O 1 NA& y 3 €

a | | LILJdoyeSuadargtanding,bonding,
support, hope, familiard A G dzl G A 2 y €

! YRSNE G y RA Y Jthe situtighS
caring,familiard A 0 dzl G A 2 y €

Center to
Advance
Palliative Care



Words and Messages
Matter

A The fieldcontinuesto useconfusinganguage,
Images.,andmixedmessages

A Primary,generalistspecialistadvanced, serious,
supportive

How meaningfuarethesetermsto our key
audienceg;

especiallyn diversesettings?
’ capc:s:..



NSuppobeéer veandso
NAdvancednesso

(Source: CAPC/ACS-CAN Public Opinion Research, Conducted by Public Opinion
Strategies, 2011

a! f O K@doepskipportiveserviceEifrreaseghe
mean positive ratingjt also leadgo discussiorabout
hospiceandend oflifed €

a [ |y SJwskesd Sifference.Palliative carshouldbe
positionedascarefor patientswith serious ilinessot
advancedllness.Advancedllnessis perceivedto be
closelyalignedwith terminalA £ £ y S a a ®¢
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