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Project Summary 

Intervention by the Supportive Medicine team 

can significantly decrease the level of 

symptom burden experienced by patients 

across a variety of symptoms.  Future studies 

will be required to determine the impact on 

increased patient satisfaction, improved 

quality outcomes and decreased costs. 

Patients who did not present with symptoms or whose length of stay was less than two 

days post Supportive Medicine consult were not included in the analysis. Symptoms 

were tracked using a 0 to 3 scale based on severity of symptoms, with “0” representing 

no symptoms present, and a “3” indicating severe symptoms. If patients were unable 

to describe their symptoms, the ratings were based on the observations of the nurse 

coordinator.  Data was tracked over a 16 month period at Memorial Hermann 

Southeast Hospital in Houston, Texas. The sample sizes for each symptom varied 

based upon the number of patients who presented with a particular symptom.   

 

Data analysis displayed a statistically significant 

improvement in symptoms in each of the eight 

measured categories at a confidence interval of p 

< .05. The largest improvement was found in the 

control of nausea, which decreased from a rating 

of 1.11 on the initial date of consult to 0.23 upon 

discharge (n=95).  

The ability to show an impact on managing 

symptoms is critical to the success of a 

Supportive Medicine program.  While patients, 

family members and providers are able to 

anecdotally describe the decrease in many 

symptoms with which Supportive Medicine 

patients present, tracking this information and 

analyzing the data is necessary to demonstrate 

a statistically significant impact. 

 

Appropriate management of symptoms can have 

a significant impact on the patient experience 

and also improve quality outcomes.1  This study 

focused on the impact of a Supportive Medicine 

intervention on symptoms including – pain, 

tiredness/fatigue, nausea, depression, anxiety, 

drowsiness/sleepiness, anorexia, and shortness 

of breath. 
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Nurse coordinators completed the CAPC PCLC 

Daily Clinical Instrument to document patients’ 

symptoms over time.  Symptom data from eight 

categories were analyzed for comparison of the 

severity of symptoms from the time Supportive 

Medicine was consulted, until time of patient 

discharge. Symptom data from a patient 

population of 345 was used for analysis in one 

community hospital setting.  


