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Abstract
South County Health is taking a system-wide approach to managing
patients with chronic disease to support symptom management and
identifying goals of care.
Our inpatient palliative consulting team consists of physician and nurse
practitioners from Hope Hospice and Palliative Care of Rhode Island, and an
interfaith chaplain and social worker employed by South County Health. The
nurse practitioner follows patients that are discharged to skilled nursing facilities
for continued palliative care services. They also assist patients and families with
transition to hospice, or back, to the community with South County Home Health.
The social worker captures patients who require continued support in the
community through STAR (Survivorship Training And Rehabilitation). We also
communicate with primary care providers and specialists involved with long term
management of the disease process assist. They focus on limiting barriers to
care, and look to improving overall quality of life.

Metrics

Program Development
•
•
•
•
•
•

Consults by month
% of patient discharged with a MOLST form
% of spiritual care assessments
Readmission post palliative care consult
Days from admission to consult,
% of patients that score a 3, 4, 5 or
greater that did not receive a consult
• Consults by providers
• Top DRGs

The Palliative Care Team:
• Created admission screening tools for Nursing
• Required pre -education for Physicians, NP, and Nursing staff
• Collaborated with Board Certified Palliative Care Providers
• Developed a Spiritual assessment tool in the EMR
• Progress notes that captures change in advanced care planning
• Flagged in EMR to identify palliative care with a purple P
• Collaborated with Community Providers for Continuity at all settings
• Established a shared Palliative Care Registry

Conclusions
Palliative Care at South County Health
means living well with chronic illness. Our
hospital based team begins by explaining a
patient’s diagnosis with honest and
compassionate communication while
guiding patient’s and their families through
the challenges of the healthcare system.
We work as a community wide team with
Primary Care Physician’s, specialist’s, and
community resources to provide quality
care for our patients and by treating the
whole person, body, mind, and spirit.
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