
CAPC Online Curriculum: 

Continuing Education Information

Introduction to Palliative Care

Course Title CME Credit 
Hours

Nursing  
Contact Hours

NASW 
Social Work 
Credit Hours

NYSED  
Social Work
Credit Hours

Certified Case  
Manager CE 
Credit Hours

LPC CE Clock
Hours

An In-Depth Look at Palliative Care  
and its Services 0.75 1.25 1.0 1.25 1.25 1.0

Clinical – Pain Management 

Course Title CME Credit 
Hours

Nursing  
Contact Hours

NASW 
Social Work 
Credit Hours

NYSED  
Social Work
Credit Hours

Certified Case  
Manager CE 
Credit Hours

LPC CE Clock
Hours

Comprehensive Pain Assessment 0.75* 2.0ph 2.0 2.0 2.0 2.0

Matching the Drug Class to the Pain 0.75* 1.0ph N/A N/A N/A N/A

Patient Factors that Influence Prescribing  
Decisions 0.75* 1.25ph 1.0 1.25 1.25 1.0

Assessing Risk for Opioid Substance Use 
Disorder 1.0* 0.75ph 1.0 1.0 1.0 1.0

Opioid Trials: Determining Design, Efficacy,  
and Safety 0.75* 1.0ph N/A N/A N/A N/A

Prescribing an Opioid 0.75* 1.25ph N/A N/A N/A N/A

Prescribing Short-Acting Opioids −  
Four Case Studies 0.75* 1.50ph N/A N/A N/A N/A

Monitoring for Opioid Efficacy, Side Effects,  
and Substance Use Disorder 0.75* 1.0ph 1.0 1.0 1.0 1.0

Converting from Short-Acting to  
Long-Acting Opioids 0.75* 0.75ph N/A N/A N/A N/A

Prescribing Practice and Opioid Conversions 0.75* 1.0ph N/A N/A N/A N/A

ph Courses are applicable for pharmacotherapy nursing CEU    *Patient safety or risk management Category 1 credit hours

https://central.capc.org/eco_player.php?id=20&cid=335&pid=335&token=01794cd650c98fab652db1ce299e325a
https://central.capc.org/eco_player.php?id=20&cid=335&pid=335&token=01794cd650c98fab652db1ce299e325a
https://central.capc.org/eco_player.php?id=114&cid=283&pid=17
https://central.capc.org/eco_player.php?id=113&cid=283&pid=17
https://central.capc.org/eco_player.php?id=109&cid=283&pid=17
https://central.capc.org/eco_player.php?id=109&cid=283&pid=17
https://central.capc.org/eco_player.php?id=108&cid=283&pid=17
https://central.capc.org/eco_player.php?id=108&cid=283&pid=17
https://central.capc.org/eco_player.php?id=106&cid=283&pid=17
https://central.capc.org/eco_player.php?id=106&cid=283&pid=17
https://central.capc.org/eco_player.php?id=105&cid=283&pid=17
https://central.capc.org/eco_player.php?id=104&cid=283&pid=17
https://central.capc.org/eco_player.php?id=104&cid=283&pid=17
https://central.capc.org/eco_player.php?id=102&cid=283&pid=17
https://central.capc.org/eco_player.php?id=102&cid=283&pid=17
https://central.capc.org/eco_player.php?id=100&cid=283&pid=17
https://central.capc.org/eco_player.php?id=100&cid=283&pid=17
https://central.capc.org/eco_player.php?id=99&cid=283&pid=17


Clinical – Pain Management, Continued

Course Title CME Credit 
Hours

Nursing  
Contact Hours

NASW 
Social Work 
Credit Hours

NYSED  
Social Work
Credit Hours

Certified Case  
Manager CE 
Credit Hours

LPC CE Clock
Hours

Advanced Conversions and Opioid Side 
Effects 1.0* 0.80ph N/A N/A N/A N/A

Special Populations and Patient-Controlled  
Analgesia 1.0* 1.25ph 1.0 N/A 1.25 1.0

Managing Pain in Patients at Risk for  
Substance Use Disorder 0.50* 0.50ph 1.0 N/A 1.0 1.0

Pain Management: Putting it All Together 0.75* 2.0ph N/A N/A N/A N/A

Clinical – Communication Skills

Course Title CME Credit 
Hours

Nursing  
Contact Hours

NASW 
Social Work 
Credit Hours

NYSED  
Social Work
Credit Hours

Certified Case  
Manager CE 
Credit Hours

LPC CE Clock
Hours

Delivering Serious News 0.50* 0.75 1.0 1.0 1.0 1.0

Discussing Prognosis 0.50* 0.75 1.0 1.0 1.0 1.0

Clarifying Goals of Care 0.50* 0.80 1.0 1.0 1.0 1.0

Conducting a Family Meeting 0.50 1.0 1.0 1.0 1.0 1.0

Advance Care Planning Conversations 0.50 1.0 1.0 1.0 1.0 1.0

ph Courses are applicable for pharmacotherapy nursing CEU    *Patient safety or risk management Category 1 credit hours

https://central.capc.org/eco_player.php?id=96&cid=283&pid=17
https://central.capc.org/eco_player.php?id=96&cid=283&pid=17
https://central.capc.org/eco_player.php?id=95&cid=283&pid=17
https://central.capc.org/eco_player.php?id=95&cid=283&pid=17
https://central.capc.org/eco_player.php?id=94&cid=283&pid=17
https://central.capc.org/eco_player.php?id=94&cid=283&pid=17
https://central.capc.org/eco_player.php?id=93&cid=283&pid=17
https://central.capc.org/eco_player.php?id=92&cid=268&pid=34
https://central.capc.org/eco_player.php?id=91&cid=268&pid=34
https://central.capc.org/eco_player.php?id=90&cid=268&pid=34
https://central.capc.org/eco_player.php?id=89&cid=268&pid=34
https://central.capc.org/eco_player.php?id=301&cid=268&pid=34


Clinical – Managing Gaps in Care

Course Title CME Credit 
Hours

Nursing  
Contact Hours

NASW 
Social Work 
Credit Hours

NYSED  
Social Work
Credit Hours

Certified Case  
Manager CE 
Credit Hours

LPC CE Clock
Hours

Communicating with Treating Clinicians: How 
Medical Directors Can Best Support Care for 
the Seriously Ill

0.75 1.0 1.0 1.0 1.0 1.0

Care Management for Seriously Ill Patients: 
Addressing Gaps in Care 0.75 1.0 1.0 1.0 1.0 1.0

A Palliative Approach to Care for  
Direct Care Workers N/A N/A N/A N/A N/A N/A

Clinical – Symptom Management

Course Title CME Credit 
Hours

Nursing  
Contact Hours

NASW 
Social Work 
Credit Hours

NYSED  
Social Work
Credit Hours

Certified Case  
Manager CE 
Credit Hours

LPC CE Clock
Hours

Anxiety 0.75 1.0 1.0 1.0 1.0 1.0

Constipation 0.75 1.0 1.0 1.0 1.0 N/A

Depression 0.75 1.0 1.0 1.0 1.0 1.0

Dyspnea 0.75 1.0 1.0 1.0 1.0 N/A

Nausea and Vomiting 0.75 1.0 1.0 1.0 1.0 N/A

https://central.capc.org/eco_player.php?id=361
https://central.capc.org/eco_player.php?id=361
https://central.capc.org/eco_player.php?id=361
https://central.capc.org/eco_player.php?id=402
https://central.capc.org/eco_player.php?id=402
https://central.capc.org/eco_player.php?id=404
https://central.capc.org/eco_player.php?id=404
https://central.capc.org/eco_player.php?id=297&cid=268&pid=307
https://central.capc.org/eco_player.php?id=295&cid=268&pid=307
https://central.capc.org/eco_player.php?id=296&cid=268&pid=307
https://central.capc.org/eco_player.php?id=294&cid=268&pid=307
https://central.capc.org/eco_player.php?id=293&cid=268&pid=307


Clinical – Preventing Crises Through Whole Patient Care

Course Title CME Credit 
Hours

Nursing  
Contact Hours

NASW 
Social Work 
Credit Hours

NYSED  
Social Work
Credit Hours

Certified Case  
Manager CE 
Credit Hours

LPC CE Clock
Hours

Care Coordination 0.75 1.0 1.0 1.0 1.0 1.0

Supporting the Family Caregiver: The Burden 
of Serious Illness 0.75 1.0 1.0 1.0 1.0 1.0

Clinical – Relief of Suffering Across the Disease Trajectory

Course Title CME Credit 
Hours

Nursing  
Contact Hours

NASW 
Social Work 
Credit Hours

NYSED  
Social Work
Credit Hours

Certified Case  
Manager CE 
Credit Hours

LPC CE Clock
Hours

Dementia 1.0 1.0 1.0 1.0 1.0 1.0

Chronic Obstructive Pulmonary Disease 
(COPD) 0.75 1.0 1.0 1.0 1.0 1.0

Heart Failure 0.75 1.0 1.0 1.0 1.0 1.0

Clinical –  Best Practices in Dementia Care and Caregiver Support

Course Title CME Credit 
Hours

Nursing  
Contact Hours

NASW 
Social Work 
Credit Hours

NYSED  
Social Work
Credit Hours

Certified Case  
Manager CE 
Credit Hours

LPC CE Clock
Hours

Discussing Your Patient’s Dementia Diagnosis 0.75 0.9 1.0 TBD 1.0 1.0

Communicating About What to Expect as 
Dementia Progresses 0.75 1.1 1.0 TBD 1.0 1.0

Understanding and Responding to Behavioral 
and Psychological Symptoms of Dementia 0.75 1.0 1.0 TBD 1.0 1.0

https://central.capc.org/eco_player.php?id=302&cid=268&pid=308
https://central.capc.org/eco_player.php?id=303&cid=268&pid=308
https://central.capc.org/eco_player.php?id=303&cid=268&pid=308
https://central.capc.org/eco_player.php?id=299&cid=335&pid=386&token=92e78ab4029d5b58d44f5818e6d375fe
https://central.capc.org/eco_player.php?id=300&cid=335&pid=386&token=c770385bf4ca61cf2ecc0d347daebbf0
https://central.capc.org/eco_player.php?id=300&cid=335&pid=386&token=c770385bf4ca61cf2ecc0d347daebbf0
https://central.capc.org/eco_player.php?id=298&cid=335&pid=386&token=d9b9f518bc2ac15834dbf4c1b986fc92
https://central.capc.org/eco_player.php?id=501
https://central.capc.org/eco_player.php?id=500
https://central.capc.org/eco_player.php?id=500
https://central.capc.org/eco_player.php?id=499
https://central.capc.org/eco_player.php?id=499


Operational – Community-Based Program Design

Course Title CME Credit 
Hours

Nursing  
Contact Hours

NASW 
Social Work 
Credit Hours

NYSED  
Social Work
Credit Hours

Certified Case  
Manager CE 
Credit Hours

LPC CE Clock
Hours

Introduction to Palliative Care in the Community 0.75 1.0 1.0 1.0 1.0 1.0

Needs Assessment: Ensuring Successful  
Community-Based P alliative Care 0.75 1.25 1.0 1.25 1.25 N/A

Office-Based Palliative Care Program Design 0.75 1.25 1.0 1.25 1.25 N/A

Program Design for Palliative Care Delivered  
in the Home 0.75 1.0 1.0 1.0 1.0 N/A

Building the Business Plan for  
Community-Based Palliative Care 1.0 1.0 1.0 1.0 1.0 N/A

Operational – Leadership Support

Course Title CME Credit 
Hours

Nursing  
Contact Hours

NASW 
Social Work 
Credit Hours

NYSED  
Social Work
Credit Hours

Certified Case  
Manager CE 
Credit Hours

LPC CE Clock
Hours

Improving Team Performance 0.50 0.75 1.0 1.0 1.0 1.0

Consult Etiquette: Communicating with 
Referring Providers 0.50 1.0 1.0 1.0 1.0 1.0

Operational – Hospital Program Design

Course Title CME Credit 
Hours

Nursing  
Contact Hours

NASW 
Social Work 
Credit Hours

NYSED  
Social Work
Credit Hours

Certified Case  
Manager CE 
Credit Hours

LPC CE Clock
Hours

Needs Assessment for the Hospital Palliative  
Care Program 0.75 0.75 1.0 1.0 1.0 N/A

Hospital Palliative Care Program Design 0.75 1.0 1.0 N/A 1.0 N/A

Building the Business Plan for Your Hospital  
Palliative Care Program 0.75 1.50 1.50 N/A 1.50 N/A

https://central.capc.org/eco_player.php?id=123&cid=283&pid=63
https://central.capc.org/eco_player.php?id=124&cid=283&pid=63
https://central.capc.org/eco_player.php?id=124&cid=283&pid=63
https://central.capc.org/eco_player.php?id=125&cid=283&pid=63
https://central.capc.org/eco_player.php?id=306&cid=335&pid=63&token=6e46cc94d21e76d1c0c2067fc3c6cdc0
https://central.capc.org/eco_player.php?id=306&cid=335&pid=63&token=6e46cc94d21e76d1c0c2067fc3c6cdc0
https://central.capc.org/eco_player.php?id=305&cid=283&pid=63
https://central.capc.org/eco_player.php?id=305&cid=283&pid=63
https://central.capc.org/eco_player.php?id=122&cid=283&pid=229
https://central.capc.org/eco_player.php?id=304&cid=283&pid=229
https://central.capc.org/eco_player.php?id=304&cid=283&pid=229
https://central.capc.org/eco_player.php?id=118&cid=283&pid=35
https://central.capc.org/eco_player.php?id=118&cid=283&pid=35
https://central.capc.org/eco_player.php?id=119&cid=283&pid=35
https://central.capc.org/eco_player.php?id=121&cid=283&pid=35
https://central.capc.org/eco_player.php?id=121&cid=283&pid=35


CAPC Designation
CAPC Designation is available in Pain Management, Communication Skills, and Symptom Management. You must complete all courses in each unit to qualify. Upon 

completion, you will be issued the CAPC Designation Certificate.

Continuing Education Designation
Physicians: Icahn School of Medicine at Mount Sinai designates this enduring material with AMA PRA Category 1 Credit(s) TM as specified. Physicians should claim 

only the credit commensurate with the extent of their participation in the activity.

Physician Assistants: The American Academy of Physicians Assistants (AAPA) accepts credit from organizations accredited by the ACCME.

Nurses: This activity has been approved by the New Jersey State Nurses Association to award contact hours. New Jersey State Nurses Association is accredited as 

an approver of continuing nursing education by the American Nurses Credentialing Center’s Commission on Accreditation.

Social Workers: This program is approved by the National Association of Social Workers (NASW) for continuing education contact hours.

New York State Social Workers: Center to Advance Palliative Care SW CPE #0257 is approved by the New York State Education Department’s State Board for 

Social Work to provide continuing education to LMSWs and LCSWs in New York State, effective September 21, 2016.

Case Managers: This program has been pre-approved by The Commission for Case Manager Certification to provide continuing education credit to CCM® board 

certified case managers.

Licensed Professional Counselors: Center to Advance Palliative Care has been approved by the Montana State Board of Behavioral Health and the National Board 

for Certified Counselors (NBCC) as an Approved Continuing Education Provider, ACEP No. 6776. Programs that do not qualify for NBCC credit are clearly identified. 

CAPC is solely responsible for all aspects of the programs.


