Virtual Office
Hours

CAPC members should attend Virtual Office
Hours for “just in time,” small-group access to
leading subject-matter experts.

Whether you're trying to improve billing
practices or implementing palliative care in
a community-based setting, there’s a session
for you.

Experts from a variety of settings will work
directly with you on your specific challenges
and issues.

These regularly scheduled conference calls
provide a high-quality method for gaining
answers to complex questions.

VIRTUAL OFFICE HOURS (SELECTED LIST)

Virtual Office Hours are an
important way for members to:

Take advantage of personalized
advice and interaction with faculty

Benefit from a high-quality,
efficient alternative to email for
answering complex questions

Streamline communications and
problem-solving

Hear from other CAPC members
who have shared interests and
challenges

Log in to CAPC Central™
and sign up today.

Space is limited.

Home Health Agencies Delivering
Palliative Care in the Community
Bob Parker, DNF, RN, CENF, CHPN
Corporate Director of Palliative Care
Interim Healthcare

Pediatric Palliative Care

Sarah Friebert, MD

Director, Pediatric Palliative Care
Akron Children's Hospital

Planning for Community-Based Care
Jeanne Sheils Twohig, MPA
Palliative Care Consultant

Marketing and Messaging Palliative Care
Lisa Morgan

Principal

LDM Strategies

Andrew E. Esch, MD, MBA
Palliative Care Consultant

Billing and RVUs in Hospital-Based
Palliative Care

Julie Pipke, CPC

Coding Supervisor

Aurora Health Care

Specialty Palliative Care Delivery
in the Clinic

Constance Dahlin, ANP-BC, ACHPN
Palliative Care Consultant

Billing for Community-Based
Palliative Care

Anne E. Monroe, MHA

Physician Business Practice Manager
Hospice of the Bluegrass

Ask a Program Leader: Open Topics
Andrew E. Esch, MD, MBA
Palliative Care Consultant

Palliative Care in the Home
Donna W. Stevens, BS
Program Director,
OACIS/Palliative Medicine
Lehigh Valley Health Network

Measurement, Metrics and Dashboards
Lynn Hill Spragens, MBA

President and CEO

Spragens & Associates, LLC

Team Health/Wellness

Phil Higgins, PhD, LMSW
Psychotherapist and Palliative Care
Consultant

Lighthouse Counseling of Salem, Inc.

Ask Dr. Diane Meier: Open Topics
Diane E. Meier, MD, FACP

Director

Center to Advance Palliative Care

Palliative Care Models in the Community
John Morris, MD, FAAHPM

Vice President Clinical Outreach and
Palliative Care Medical Director

Four Seasons

Palliative Care in Long Term Care
Katy Lanz, DNE MSN

Chief Clinical Officer

Aspire Health, Inc.

Metrics that Matter for Hospices Running
Palliative Care Services

Lynn Hill Spragens, MBA

President and CEO

Spragens & Associates, LLC

Hospital Program Design 101
Andrew E. Esch, MD, MBA
Palliative Care Consultant

Measurement for Community-Based
Palliative Care

J Brian Cassel, PhD

Assistant Professor, Hematology/Oncology
and Palliative Care

VCU Medical Center

How to Contract with Payers

Torrie Fields, MPH

Senior Program Manager, Palliative Care
Healthcare Quality and Affordability
Blue Shield of California

Kristofer Smith, MD, MPP
Vice President and Medical Director
Northwell Health Solutions

Center to
Advance
Palliative Care”

To sign up, log in to CAPC Central™ at capc.org.
Space is available on a first-come, first-served basis.




