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Mission 

➔ The Center to Advance Palliative Care is a 
national organization dedicated to 
increasing the availability of quality 
palliative care services for people living 
with serious illness. 
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But, it takes a strong community of 
professionals to create change. 
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Who are CAPC members? 

➔ Over 900 hospitals, health systems, hospices, 
home health agencies, long term care providers, 
clinician groups, payers, and professional 
organizations from 50 states and around the 
world. 

 
➔ All staff from member organizations have free, 

unlimited access to CAPC tools and CEs. 
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What do CAPC members have 
in common? 
➔ A shared vision of improving care for 

people living with serious illness through 
training and systems change. 
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Supporting Palliative Care 
Goals 

Program 
Planning 

Palliative 
Care Growth 

Initiatives 

Education for 
All Frontline 
Clinicians 
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Launch & finance 
palliative care 
services  

QI; Integration 
with other 
service lines; 
Program 
growth 

Strengthen  
skills across the 
organization 



Maximize return on your organization’s 
investment in palliative care  
 
 
 
➔ Don’t reinvent the wheel.   
➔ Get answers from the experts in real 

time.   
➔ Train your colleagues – for free.   
➔ Stay in the know.   
➔ Be part of a community.   
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➔ Download tools, tutorials, case studies 
and monographs to draw from best 
practices in palliative care.   

Don’t reinvent the wheel. 



Don’t reinvent the wheel. 
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Don’t reinvent the wheel. 
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Don’t reinvent the wheel. 
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CAPC Curriculum 2015 
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Operational Training:   
Program Design 
An In-Depth 
Look at 
Palliative Care 
and its 
Services 

Needs 
Assessment 
for the 
Hospital 
Palliative Care 
Program 

Hospital 
Palliative Care 
Program 
Design 

Business 
Planning for 
Hospital 
Palliative Care 

An 
Introduction  
to  
Palliative Care 
in the 
Community 

Needs 
Assessment:  
Ensuring 
Successful 
Community-
Based 
Palliative Care 

Designing 
Office-Based 
Palliative Care 
Services 

Designing 
Home-Based 
Palliative Care 
Services 
 

Business 
Planning for 
Community-
Based 
Palliative Care 
Services 
 

Operational Training 

Hospital:  
➔  Needs Assessment for the Hospital Palliative Care Program 

➔  Hospital Palliative Care Program Design 

➔  Business Planning for Hospital Palliative Care 

➔  Business Planning for Community-Based Palliative Care 
Services 
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CAPC Curriculum 2015 
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Operational Training 

Community: 
➔  An Introduction to Palliative Care in the Community  

➔  Needs Assessment:  Ensuring Successful Community-Based 
Palliative Care 

➔  Designing Palliative Care Services… 

➔  In the office setting 

➔  In patient homes 

➔  Business Planning for Community-Based Palliative Care 
Services 
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CAPC Curriculum 2015 
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Operational Training 

Leadership Support: 
➔  Improving Team Performance 

➔  Consult Etiquette:  Communicating with Referring 
Providers 

Coming 2017: 
➔  Designing Palliative Care Services for Long Term Care 

➔  Care Management for the Seriously Ill Patient Population 

 



Featured Tools:  Payment and 
Payer-Provider Partnerships 
➔ Payer-Provider Toolkit 

➔ CAPC Multi-Payer Workgroup 
➔ Coming soon: 

– Palliative Care Financing Primer 

– Online course:  Telephonic Care Management 
for the Seriously Ill Patient/Member 
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Get answers from the experts in real 
time. 

➔ Join virtual office hours with CAPC faculty for 
advice on program development in all settings.   
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Get answers from the experts in real 
time. 

➔ Join virtual office hours with CAPC faculty for 
advice on program development in all settings.   
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Testimonials 
“What a wonderful resource. I look 

forward to further participation!  I can 
see that it will continue to be an 

invaluable resource for our program 
and I can't say thank you enough for 

providing this to our Mississippi team.”  
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“This was absolutely 
terrific!  Really helpful to 
run ideas by Diane and 
meet other colleagues. 

Can be very lonely 
starting program from 
scratch and extremely 

encouraging and 
supportive to have this 
resource.  Will be very 

careful not to undervalue 
our program as we set a 
PMPM for home based 
palliative care - I might 

have made that mistake 
without Virtual Office 

Hours.” 
 
 

“My office hours host was an incredibly 
knowledgeable palliative care expert and I was 
fortunate to have access to her expertise.  She 

gave me important things to consider, as I 
navigate the complexities of starting a palliative 

care clinic in an outpatient cancer center.  I 
also appreciated that she was able to tailor her 

comments to me and my situation.  It was 
tremendously helpful.” 



Train your colleagues – for free.  
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CAPC’s online CME/CEU curriculum raises the bar 
for serious illness care across the organization. 
 

➔  Clinical courses for all disciplines and all specialties 
➔  CE Credits for MD, PA, RN, APRN, social work, case managers and 

licensed professional counselors 

➔  Recognition strategies: Designation in Pain and Symptom 
Management, Communication Skills 

➔  Case-based, interactive 

➔  Compatible on computers, tablets and smartphones 
➔  Comprehensive reporting on course completions 

 

 



Train your colleagues – for free.  
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Train your colleagues – for free.  
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Train your colleagues – for free.  
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CAPC Online Curriculum 
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Pain Management 
Comprehen
sive Pain 
Assessment 

Matching 
the Drug 
Class to the 
Pain 

Patient 
Factors 
Influencing 
Prescribing 

Assessing 
Risk of 
Substance 
Use 
Disorder 

Opioid 
Trials: 
Design, 
Efficacy and 
Safety 

Prescribing 
an Opioid 

Prescribing 
Short-Acting 
Opioids:  4 
Cases 

Monitoring 
for Efficacy, 
Side Effects 
Substance 
Use 
Disorder 

Converting 
from Short-
Acting to 
Long-Acting 
Opioids 

Opioid 
Conversions 

Advanced 
Conversions 
and Opioid 
Side Effects 

Special 
Populations 
and Patient-
Controlled 
Analgesia 

Managing 
Patients at 
Risk for 
Substance 
Use 
Disorder 

Pain Man-
agement:  
Putting it All 
Together 

Communication Skills 
Delivering 
Serious 
News 

Discussing 
Prognosis 

Clarifying 
Goals of 
Care 

Conducting a 
Family 
Meeting 

Advance Care 
Planning 
Conversations 
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CAPC Online Curriculum 
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Symptom Management 
Shortness 
of Breath 

Constipation Nausea & 
Vomiting 

Anxiety Depression 

Whole-Person Care 
Care Coordination Assessing & Supporting the 

Family Caregiver 
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Coming 2016 - 2017 
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Disease Trajectories:   
Launching Fall-Winter 2016 
Congestive Heart 
Failure (CHF) 

Chronic 
Obstructive 
Pulmonary 
Disease (COPD) 

Dementia 

New Symptom Management Topics:  
Launching Spring 2017 
Delirium Fatigue Advance Care 

Planning 
(Intermediate) 



Over 55,000 CAPC courses have 
been taken to date by more than 
9,000 clinicians.   
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“Today I finished the last course of the COMPLETE curriculum 
offered in CAPC Central. This represents over 36 hours of 
nursing CE. WOW!  
 

These courses are rich in practical information, presented in 
various ways fully using principles of adult education.  
 

The resources and downloads are superior to anything I have 
seen addressing palliative care. Navigating the website is a 
breeze.  I will be incorporating knowledge gained into my 
practice as well as using the various resources for staff/patient/
family education.” 



Stay in the Know 

Keep informed of trends and program 
innovations with CAPC’s ongoing webinar 
series. 
➔ Twice-monthly events focused on emerging topics 

in the field and successful program models 
➔ Real-time Q&A plus archived recordings and 

downloadable presentation slides 
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Be part of a community. 

➔ Connect with professionals from around 
the country (and the world!) who are 
tackling similar challenges. 
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Tour of CAPC Central 
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Did you know? 
 
 
 
 
➔ CAPC members receive a 20% discount per 

person to the CAPC National Seminar.  This 
year’s meeting is focused on leadership 
development, palliative care delivery across 
settings, and palliative care delivery under new 
payment models.  
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Did you know? 

➔ CAPC’s National Registry is free and 
available to all programs, both members 
and non-members.  Submit program data 
and download national reports today. 
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Questions and Comments 

➔ Do you have questions for the presenter? 

➔ Click the hand-raise icon on your control 
panel to ask a question out loud, or type 
your question into the chat box. 
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➔ To learn more, go to: 
https://www.capc.org/membership/

benefits/ 

➔ To become a member, 
email membership@capc.org 
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