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Our mission is to integrate the principles of palliative care in the management of the 

seriously ill across our healthcare delivery system that fulfills the quadruple aim –

high quality; better patient experience; lower cost; and caregiver support.

Our vision is that palliative care is the standard of care for serious illness across care 

settings.

Western Connecticut’s palliative care program gained The Joint Commission 

certification in 2014 and shares its expertise with other hospitals in Connecticut, also 

participating in a statewide initiative to promote patient-directed care strategies for 

people with serious illness.

Over the past decade, Western Connecticut’s palliative care program has grown from 

a small team serving Danbury Hospital to reaching patients across the system’s 

continuum of care, including home care, nursing home, cancer center outpatient, and 

in the offices of primary care physicians and pulmonologists.

The strategic plan is to move into population health management. A review of the 

Medicare Shared Savings Program  demonstrated a savings of up to $10,000 in 

patients who were seen by the palliative care team.

ABOUT US
CARE DECISION FOR 

SERIOUS ILLNESS

INNOVATION

PALLIATIVE CARE
WESTERN CONNECTICUT HEALTH NETWORK

CIRCLE OF LIFE AWARD WINNER

“What matters” to the Patient and 

Family – Conversation guide to elicit 

patient’s understanding and values

1. What is your understanding now of 

where you are with your illness?

2. How much information about what is 

likely to be ahead with your illness 

would you like to have?

3. If your health situation worsens, what 

are your most important goals?

4. What are your biggest fears and worries 

about the future with your health?

5. What abilities are so critical to your life 

that you cannot imagine living without 

them?

6. If you become sicker, how much are you 

willing to go through for the possibility 

of gaining more time?

7. How much does your proxy and family 

know about your priorities and wishes? 
https://www.talkaboutwhatmatters.org/documents/Providers/PSJH-

Serious-Illness-Conversation-Guide.pdf
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Generalist Palliative care Education and Training:

• Conferences: 222 attendees-110 WCMG (MD’s PA’s APRN’s)

• Hospitalist Education-EPEC and CAPC communication modules

• Resident Education – Simulation Lab with Standardized patient, Capstone 

Project

• Nursing Education- 200 ELNEC and 36 Train the Trainor Program

Community Education

• Conversation project – 500 community members 

• “Legalities and Realities” for staff and community members

3 IRB approved studies-accepted for publication

Presentation at National Conferences

Criteria for accepting patients for the 

Palliative at Home Program

 Patient has an established and current 

relationship with a WCMG Provider 

(PCP and/or specialist)

 Patient meets the following criteria:

o Elderly, frail, declining, 

homebound and unable to make 

office visits

o Non-elderly with serious 

advanced illness, mostly 

homebound 

 Patient must have a care navigator 

and/or home care service involved

COMMUNITY PRACTICE

• Outpatient Oncology

• 6 Nursing Facilities

• 2 Primary Care Offices

• Pulmonary Specialty Office

• Home Visit Program
EDUCATION AND RESEARCH

PALLIATIVE CARE PROGRAM

GOLDSTONE CAREGIVER CENTER

The program works closely with spiritual caregivers/social workers at 

Danbury Hospital’s Goldstone Caregiver Center to deliver care that is 

culturally and spiritually sensitive.

The Center’s staff also provides a comfortable healing environment for 

families to receive emotional support. Hospital visitors can meet with a 

licensed clinical social worker, spiritual leader, or other members of the 

health care team to find welcome guidance and relief.


