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Huntersville Oaks is a skilled nursing facility 

(SNF) owned by Atrium Health. This facility has 

served as a COVID-19 Cohort Unit to rapidly 

care for our skilled nursing facility population 

amid the pandemic. Prior to the pandemic, we 

had a robust nurse driven palliative consultative 

service partnering with the Geriatrics team three 

days a week. As a result of the disproportionate 

effect on the skilled nursing facility population, 

all COVID-19 positive patients admitted to the 

facility had an automatic palliative consult to 

focus on Goals of Care and Advance Care 

Planning (ACP). The increase in Palliative Care 

(PC) consults within the facility lead to the need 

for additional support from the PC team. In 

efforts to reduce teammate exposure to COVID-

19, PC team members provided virtual support to 

the patients with COVID-19 and their families 

five days a week.
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The use of a virtual packet supports social 

distancing guidelines and coincides with the 

telehealth approach to care during the global 

pandemic. It allows for near instant access to 

information as compared to delayed access 

when sending hard copy information via 

postal service. Our virtual packet is used as a 

tool for families to review during telephone 

conversation with PC teammate. The virtual 

packet has been well received and our team 

will now institute this virtual packet as part of 

all initial consults moving forward.

Thank you to the Atrium Health Community Palliative 

Care teammates and Continuing Care Services for the 

collaboration and support.

Results

Our Solution

Our Interdisciplinary team, consisting of nurses, 

a Social Worker, Nurse Practitioners, and 

physician compiled a virtual packet formatted 

for email that can be sent to all families upon PC 

initial consult. 
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Our Method

The virtual packet includes a welcome letter 

from the Palliative Care team, Atrium Health PC 

brochure, Palliative Care Frequently Asked 

Questions (FAQ) sheet 

from getpalliativecare.org, ACP planning with 

Atrium Health, COVID-19 Conversation Guide 

provide by The Conversation Project, and 

Planning Steps during COVID-19 Crisis 

provided by Center to Advance Palliative Care 

(CAPC).

• Palliative Care teammates can easily 

disseminate information in a concise and 

timely manner

• Team working more efficiently

• Families were highly engaged in follow up 

conversations.

• Families and patients receptive to 

continued Palliative Care support upon 

COVID-19 Cohort discharge 

• MOST Forms completed and placed in 

Electronic Health Record 

• Growth of overall Palliative Care consults


